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$4,000,000 Settlement

Plaintiff was a 36-year-
old female immigrant from 
the Caribbean who worked 
as a housekeeper at a ho-
tel. She was doing laundry 
in a laundry room equipped 
with natural gas dryers. 
She placed her clothes in 
the dryer, started the dry-
er, and began to walk out 
of the laundry room. As 
she opened the door and 
stepped outside, the ex-
plosion occurred. She sus-
tained 2nd and 3rd degree 
burns to her face, neck, up-

per body, both arms, and 
both hands. She was left 
with significant permanent 
scarring, primarily on her 
arms. She also suffered 
from extreme anxiety and 
post-traumatic stress dis-
order after the explosion. 

Plaintiff alleged that the 
defendants were negli-

gent for failing properly to 
maintain the gas piping in 
the laundry room, and for 
failing properly to respond 
to prior reports of gas 
odors in or near the laun-
dry room. 

Mediation was attempt-
ed on Jan. 18, 2016, with 
Judge Thomas Shadrick 
(Ret.). The case did not set-
tle at mediation but Judge 
Shadrick continued to work 
on resolving the case every 
day thereafter. Settlement 
was reached a week later 
for $4,000,000.

[16-T-033]

Type of action: Natural Gas Explosion

Injuries alleged: 2nd and 3rd degree burns to the face, 
neck, upper body, both arms, and hands with significant 
permanent scarring; Post-Traumatic Stress Disorder; and 
bilateral neuropathy in the upper extremities.

Name of case: Confidential

Name of mediator: Judge Thomas Shadrick (Ret.)

Special damages: $116,266.71 past medicals and $5,250.08 
past wage loss.

Verdict or settlement: Settlement

Amount: $4,000,000

Attorneys for plaintiff: John Newby and Jay Tronfeld, 
Richmond
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Hotel housekeeper hurt in 
laundry gas explosion


